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Are you looking for an exciting job, full of challenges? And would you like to work for one of the 

most innovative companies in the Netherlands, potentially playing a decisive role in the global energy 

transition ? Elestor has a job opportunity for a: 

 

Field Service Engineer 

32-40 hours/week 

Arnhem, The Netherlands 

 

Position 

With this position, Elestor offers an unique opportunity to initiate, grow and shape the Field Service 

activities at Elestor.  

As Field Service Engineer, you play an important role in the Elestor organization. Your ultimate 

responsibility is to ensure that Elestor’s Flow Battery systems are successfully installed up to 

commissioning in the field. Once installed, you take care of maintenance, trouble-shooting and 

installation of hardware and software upgrades. 

You are on the front lines of the Elestor organization and in direct contact with end-users, and as such 

represent Elestor at it clients. In addition, you form the bridge between clients and the System Design 

and Project teams at Elestor, in order to give feedback about the performance of systems in the field. 

During your training period you will work closely together with the System Manufacturing Engineer 

to learn everything about the Flow Battery storage systems in every detail prior to installing these in 

the field. A total of 5 installations in the Netherlands, Germany and Norway is in the pipeline for 2020. 

Field Service is a new activity in the Elestor organisation. While initially part of the System Design 

team, Field Service is to become a separate activity in the Elestor organisation. The Field Service 

Engineer position therefore explicitly requires a pro-active and self-starting attitude. 

 

Tasks and responsibilities 

 During your training period, work as a team member of the System Manufacturing team 

 Perform full system tests to define the system’s baseline performance and condition prior to 

shipment 

 Manage and carry out the installation of Elestor’s storage systems according to Project plans 

 Ensure customer satisfaction, up to and including commissioning of the storage systems, 

following acceptance protocols at client’s site 

 Troubleshoot the installed project 

 Installation of upgrades (hardware & software) 
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 Setting up a system to log all Field Service activities, resulting in statistical reports showing 

the most frequent errors, system weaknesses, RTFM failures etc. 

 Direct communication with clients, in close cooperation with the Project Manager 

 

Profile 

The ideal candidate has the technical skills and experience as Field Service Engineer of complex 

electrochemical systems on industrial scale. In addition, you are a strong communicator and are able 

to build strong relations well with clients, also in case of critical situations. You are able to 

communicate well with the scientists and engineers of various disciplines at Elestor, to give feedback 

about your experience in the field with the installed projects. You work in a structured way, while 

sometimes under pressure to meet deadlines. You are willing to travel internationally. 

 

Education, skills and experience 

 >3 years of experience with a similar position 

 BSc or MSc in the field of Applied Physics, Mechanical Engineering or Process engineering 

 Able to communicate well with clients and building strong relations with clients 

 Give feedback to scientists and engineers of various disciplines at Elestor 

 Strong analytical skills 

 Hands-on, can-do mentality 

 Stress resistant 

 Fluent in technical English, both in speech and in writing 

 By nature having a strict attitude towards safety 

 Willingness to travel internationally 

 Entrepreneurial mindset 

 

 

 

 

Our offer 

Elestor offers an open, action-oriented and exciting working environment in a diverse and international 

team of highly skilled professionals, with - for the right candidates - many opportunities to excel and 

grow. 

Terms of employment are competitive, and include participation in an Employee Stock Option Plan 

(ESOP), based on an employment for unlimited duration. 

 

About Elestor 
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Recognized with several national and international awards, Elestor is a fast-growing company, 

developing a revolutionary low-cost flow battery, thereby reducing the costs for storing electricity to 

an absolute minimum. To realize this, low cost and abundant active materials (hydrogen and bromine) 

are selected as well as a compact and easy to manufacture cell, and a (patented) pressurized system 

design. This triple cost reduction strategy results in the lowest possible cost for storing electricity.   

Since 2016, several pilots on limited scale have been successfully operational in the field, and the first 

systems on actual container scale are currently built, in anticipation of commercial launch in 2021. 

Elestor has the technology to play a decisive role in realizing the energy transition towards a 100% 

clean electricity supply. The market pull for Elestor’s technology is concrete and growing very fast, 

and launching customers have already been identified. Once commercially launched, Elestor envisions 

building a ‘Giga factory’ scale equivalent for flow batteries. 

Elestor is well funded for growth with a recent multi-million Euro investment from Koolen Industries, 

along with a significant additional investment from InnoEnergy, one of the early investors of Elestor. 

 

How to apply 

To apply for this position, please send your application with CV and motivation letter to 

info@elestor.nl 
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